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Enterprise Questionnaire

ENDURE is an innovative approach for new entrepreneurs’ education and support aimed at
increasing the resilience and competitiveness of European startups.

The project will design and develop an halistic framework to transform ideas into technically
and economically sustainable businesses. ENDURE mixes learning by doing, cross-border
collaboration and startups’ strategic support by successful companies in a win-win
environment.

The project is funded by the European Union (Erasmus+ Knowledge Alliances) and involves
3 Universities and 4 Companies from Denmark, Italy and United Kingdom.

Through this questionnaire, you will will help us develop the ENDURE framework and meet
the needs of the entire entrepreneurship support ecosystem. Thank you for your contribution!

1. PERSONAL INFORMATION (of person completing
questionnaire)

1. Age

2. Sex
Contrassegna solo un ovale.

@ Male
C) Female

3. Nationality

[TAC AV 4

4. E-mail
Leave your email if you wish to receive the

investigation report and future info about
ENDuRE project.

_oobrti . aiusti e gmoi gome
ey

5. Role within the company

IF YOUR ANSWER IS "ENTREPRENEUR" GO TO SECTION 2, OTHERWISE MOVE
TO SECTION 3
Contrassegna solo un ovafe.

C) Administrative officer

2. ENTREPRENEUR’S EDUCATION AND TRAINING

hitps:/docs.google.comiforms/dmvKZopnaAU-LOduN gLY1xhepAlGBnumis E8deyohAcU printform
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111212015 ' Enterprise Questionnaire

to be completed only if your role within the company is "Entrepreneur”

2.1 Educational qualification

6. Bachelor's Degree
Contrassegna solo un ovale.

() Agricolture and veterinary

() Humanities
(_ ) Engeeniring

() Economics, law and social science
() Medicine and pharmacy
@ Mathematics, physics and natural science

7. Master's Degreé
Contrassegna solo un ovale.

() Agricolture and veterinary

O Humanities
() Engeeniring

() Economics, law and social science
() Medicine and pharmacy
() Mathematics, physics and natural science

8. Ph.D.
please specify the research topic

2.2 Other experiences

9. |s any of your relatives an entrepreneur?
Contrassegna solo un ovale.

ng Yes
@ No

10. If YES, please indicate if your parents are entrepreneurs
Contrassegna solo un ovale.

() Yes

@No

Lt Ao sorerrls g e e M e Zenna Al L OduN Al YixhaenAl G8numisEfdavohaAcU/printform
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l.'

12,

13.

14.

15.

16.

17.

11.

Enterprise Questionnaire

During your studies have you had/are you having work experiences?
Contrassegna solo un ovale.

@\ Yes
() No

Have you attended/are you attending entrepreneurship courses? If so, of what
kind?

Seleziona tutte le voci applicabifi.

ﬁ | 'have never participated in entrepreneurship courses |

D Curricular

l:] Extra-curricular

Do you think the contents of the entrepreneurship courses you attended were
interesting?

Contrassegha solo un ovale.

O Yes
O e
Q Don't know

If NO, why?

Do you believe that training/education for entrepreneurship is an important driver
for the creation of a new business?

Contrassegna solo un ovale.

@\ Yes
D No

Please indicate how you think the tools used during entrepreneurship courses
were adequate

Key: 1 = very low; 2 = low; 3 = medium; 4 = high; 5 = very high
Contrassegnha solo un ovale.

1 2 3 4 5
veylow (O O O O (O vehigh

Did you take part in any Business Plan competition?
Contrassegna solo un ovale.

@ Yes
() No

htips:fidocs.googla.com/form sfdMmvKZepngAL-LOduNgL Y 1xhepAIGBnumIsEsdeyohAcU/printform

A8



111212015 Enterprise Questionnaire

18. Do you think that Business Plan competitions are useful to raise awareness and .
ralevant contacts for the start up of a new business? *
Key: 0 = Don't know; 1 = very unimportant; 2 = unimportant; 3 = neither unimportant nor
important; 4 = important; 5 = very important
Contrassegna solo un ovale per riga.

0o 1 2 3 4 5

peGREE oF UsEFULNESSC D DT HC )

3. ENTERPRISES INFORMATION

3.1 General information

19. Name of the company

Ecofaegirac S0

20. Year of foundation

22. Total number of employees

Y o

23. Number of R&D employees

yd

24. Number of graduates

/4

25. Number of Ph.Ds

Lt e rrmnle remfarm el mulcZennadll-LoduN al Y 1xhenAi GBnumisE8deyohAcU/printform 418
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26. Please answer the following questions regarding your company
Conirassegna solo un ovale per tiga.

Enterprise Queslionnaire

Yes No
The care business of the
company is based on the know-
how gained during university Q @
research?

Unwersﬂy professors own shares >
in the equity of my company, ©®

My company participate in other '
start-ups’ equity ©®

An investor owns an eqmty share —— /
of my company ©®
The business is/was [ncubated Q@

The business is/was located in D@
Scientific & Technology Park

The business is enrolled in a Q
Business Association _

The business is aggregated with a
network of companies andfor an D@
innovation Pole

3.2 Other information

27. Does your company own patents?

Confrassegna solo un ovale.

Yes
No

28. If, Yes, how many?

29,

30.

4. COLLABORATION WITH THE ACTORS OF THE
ENTREPRENEURIAL ECOSYSTEMS

/

z

How many of your patents are part of
your business?

o

L

How many of your patents were
sold/licensed to other companies?

4.1 If you collaborate with the following subjects to start
your business, please indicate the reasons of

hitps:fidocs.google.comfforms/d/ imvKZcpnaAU-LOduNgLY 1xhepAlG8numIsE8deyohAcWprintform
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Enterprise Queslionnaire

collaboration

Muliipie choice is possible

31. Technology Parks/incubators/Innovation Poles
Seleziona tutte le voci applicabili.

Ooooooooooboodsi

Entrepreneurial training

Business planning support

Support for business creation

Technological scouting

Communication and marketing services

Equipped areas and laboratories

Participation in Technological Clusters and qualified networks
Matchmaking events participation “
Research and development

New products, processes and services development
Market development (client/supplier)

Prototyping, trials and testing

Firancial support

Coaching and mentoring programmes

Altro:

32. Fab Labs, Prototyping Labs
Seleziona tutte le voci applicabili.

OonOoooooooOooodn

Entrepreneurial training

Business planning support

Support for business creation

Technological scouting

Communication and marketing services

Equipped areas and laboratories

Participation in Technological Clusters and qualified networks
Matchmaking events participation

Research and development

New products, processes and services development
Market development (client/supplier)

Prototyping, trials and testing

Financial support

Coaching and mentoring programmes

WHoa-dacs aooale.comiormsfdimyvKZepnaAU-LeduNgLY ixhepAiGBnumisE8deyohAcUiprintform
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111212015 Enlerprise Questionnaire

33. Investors
Seleziona tutte le voci applicabili.

Entrepreneurial training

Business planning support

Support for business creation

Technological scouting

Communication and marketing services

Equipped areas and laboratories

Participation in Technological Clusters and qualified networks
Matchmaking events participation

Research and development

New products, processes and services development
Market development (client/supplier)

Prototyping, trials and testing

Financial support

Coaching and mentoring programmes

OOO000000O000C0oOn

Altro:

34. Other Enterprises
Seleziona tutte le vaci applicabili,

[ ] Entrepreneurial training
Business planning support
E Support for business creation
Technolagical scouting
Communication and marketing services
Equipped areas and laboratories
D Participation in Technological Clusters and qualified networks
IZL Matchmaking events participation
[ ] Research and development
@ New products, processes and services development
@ Market development (client/supplier)
[ ] Prototyping, trials and testing

Financial support
. Coaching and mentoring programmes

D Altro:.

https:#dacs .google.com/forms/d/imvKZepnaAU-L0duNgLY1 xhepAlGBnumIsEBdayohAcUlprintform 7/18
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Enterprise Questionnaire

35. Public bodies
Seleziona tutte le voci applicabili.

]

CoooOoooooooddns

Entrepreneuwsial training

Business planning support

Support for business creation

Technological scouting

Communication and marketing services

Equipped areas and laboratories

Participation in Technological Clusters and qualified networks
Matchmaking events participation )

Research and development

New products, processes and services development
Market development (client/supplier)

Prototyping, trials and testing

Financial support

Coaching and mentoring programmes

Altro: _

36. Universities
Seleziona tutte le voci applicabili.

ooooooooooooodt

Entrepreneurial training

Business planning support

Support for business creation

Technological scouting

Communication and marketing services

Equipped areas and |aboratories

Participation in Technological Clusters and qualified networks
Matchmaking events participation

Research and development

New products, processes and services development
Market development (client/supplier)

Prototyping, trials and testing

Financial support

Coaching and mentoring programmes

Altro: i

hitps:Hdocs.goog! e.comfformsid {mvKZepngAU-LOduNgLY 1 xhepAiGanumisE8deychActprintform
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11212015

37. 4.2 How much did the following subjects respond to your needs during the start up

phase?

Key: 1 = not at all; 2 = little; 3 = sufficiently; 4 = a lot; 5 = much

Confrassegna solo un ovale per riga.

Science & Tech ‘ @
Parksllncubators!lnnovatlon Pole QD@Q

Enterprise Questionnaire

1 2 3 4

'~ Fab Labs, Prototyping Labs @D( )DD

Investors LCOCHCHCH

oSN

UnlverSItles - DQDD

38. If "not at all” or "liftle" please give

reason. /

39. 4.3 How much did the following subjects respond to your needs during the

development phase?

Key: 1 = not at all; 2 = little; 3 = sufficiently; 4 = a lot; 5 = much

Contrassegna solo un ovale per riga.

1 2 3 4 5
Science & Tech '
Parks/Incubators/Innovation F’oles(gcjg®<D
Fab Lab, Prototyping l.abs OOC HCOHCOHOCH

Business Assaociations

. Investors N ' 'A COHCOHCHC

Enterprlses , ,@Q@QQ
Public Bodies _ QDQD
Universities QQOO

htips:/docs.googla.comfforms/d imvKZepngAU-L0duNgl Y1xhepAi G8numisESdeyohAcU/printform
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111212015

41.

42,

43.

44,

45,

Enterprise Questionnaire

4.4 Please indicate how Incubators, Science &Technology Parks ant Innovation
Poles provide ad adeguate support for the creation of new business in relation to
the following services

Key: 1 = not at all; 2 = liftle; 3 = sufficiently; 4 = a lof; 5 = much
Contrassegna solo un ovale per riga.

Equipped spaces S @O
Cost savings @D
Visibility SH &
Networking %Q

.(;'onsulting sarvices DDQQ
Entrepreneurial training DDDD

" Product development and
pretotyping . @QQDQ

If "not at all” or "little" please give
reason.

Do you think that services offered by incubators, science & technology parks, and
innovation poles are too expensive?

Contrassegna solo un ovale.

Q Yes
Ot
(Zl Don't know

Did you take advantage of the support of a Business Associafion to start your
business?

Contrassegna solo un ovale.

() Yes
@ No

4.5 Please indicate how Business Associations provide an adequate support for the
creation of new business in relation to the following services

Key: 1 = not at all; 2 = little; 3 = sufficiently; 4 = a lot; 5 = much
Contrassegna solo un ovale per figa.

1 2 3 4 5
Equipped spaces @DD%@
Cost savings N _ C)C) C)
Visibllity COC G D
CICIC A D

Networking

Consuilting services DDQQ
Entrepreneurial training OD( . Z )DD

Burocratic, administrative and
fiscal assistence ° DDDD@

htns-lidocs .gooale.com HormsidimvKZ cpnaAt)-LoduNgLY 1xhepAl G8numlsE8deyohAcU printform
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11/2/2015 Enterprise Questionnaire
o 46. If "not at all” or "little" please give reason.

47. Please indicate how fab labs provide an adeguate suppori for the creation of new
business in relation to the following services

Key: 1= not at all; 2 = little; 3 = sufficiently; 4 = a lot; 5 = much
Contrassegna solo un ovale per riga.

Equibbe'd spalcesm
Cdét-éévi'r'l‘g-;s T
Visibility

Networ'k'in'g‘

Consulting services
Entreb};éneurial training
Product development and
pretotyping

48. If "not at all" or "little" please give reason.

49. 4.6 Do you think that universities provide an adequate support for the creation of
new businesses?

Contrassegna solo un ovale.

@Yes
() No

https:/fdocs.google.com/forms/dHmvKZepngAU-LOduNgLY1 XhepAiG8numIsE8deyohAct M printform 11118




11/2/2015

50. If NO, why?
Seleziona tutte le voci applicabill.

Poor information

[]

Enterprise Queslionnaire

Ij Paor links with PST/Incubators/Innovation Poles

Poor support for patenting

Lack of resources to dedicate to TT and creation of new businesses

Lack of regulations to allow the use of laboratories for new businesses

Sporadic relationships University - business
A training offer liitle focused on business issues

Tools used not adequate for business practice

OOoooOddn

Altro:

51. 4.7 Please indicate how the following items can contribute to strenghten the
collaboration between starf-ups and companies

Key: 1= not at all; 2 = little; 3 = sufficiently; 4 = a lot; 5 = much

Confrassegna solo un ovale per riga.

Netmforking

Subjects/Dedicated structures
(eg. Incubators , Technology
Parks, etc.)

Public calls for funding

2 3 4 5

COCOCORD
OO
OCOOC XX

Sectorial Business networks (eg.
Innovation Poles} ‘( DDD@Q

Matchmaking events
Training start-up/companies

productlsewi_ceslprocéss supply
integrated offer

52. Other (specify)

CCC D
OO

OOOOSD

53. 4.8 Do you think your company could benefit from collaborating with a start-up?

Contrassegna solo un ovale.

Yes
No

D Don't know

et e oo e e e A Zenna Al 11 OduNalY4xhepAiGBnumisE8deyohAcU/printform 12118



11/2/2015

54, If Yes, please indicate which among the following activities you think you could

55.

Enterprise Questionnaire

carry out thanks to collaboration with a start-up.
Seleziona tutte le voci applicabili.

@\ New products development
New processes and/or organization models development

Commercial agreements

E\R&D agreements
P Patenting
P4 New venture creation/spin-in

E Human resource scouting

D Atz

If your company already collaborate with a start-up, please indicate which among

the following result you got because of this collaboration
Seleziona tutte le voci applicabifi.

New products development

New processes and/or organization models development
Commercial agreements

R&D agreements

Patenting

New venture creation/spin-in

Human resource scouting

oo n

Altro:

5. ENTREPRENEURIAL TRAINING

56.

57.

58.

5.1 Do your company organize internal entrepreneurship courses?
Confrassegna solo un ovale.

% Yes

() No

if NO, do your company make its employees to attend other courses about
entrepreneurship?

Confrassegna solo un ovale.

() Yes
() No

5.2 Has your company been invited to take part in entrepreneurship courses
promoted by other subjects?

Contrassegna solo un ovale.

Yes

No

hitps:fidocs.google.comformsidimvKZepngAU-LOduNgLY 1xhepAiG8numlsEBdeyohAc M printform
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11212015 Enterprise Questionnaire :
59. If YES, in which of the following roles?
Seleziona tutte le voci applicablfi. .

[ ] Teacher

| ] Tutor

D Business expert
[ ] Testimanial

[ ] Altro:

80. 5.3 Please indicate which among the following aspects could be favored by the
participation in events/courses about entrepreneurship/business creation.

Seleziona tutte le voci applicabili.

[>4 Entrepreneurial and intrapreneurial know-how acquisition

gl Useful contacts for the development of business and technological partnerships
Human Resources scouting
Access to intellectual property

D Altro:

5.6 Start-up training in established companies

61. Do you think a period of training in an established company could help start-ups to
strenghten their business model? if YES, at what stage?

Contrassegna solo un ovale.

() Ithink it could not help start-ups to develop their business model

dL@ Yes, at early stage
Yes, at later stage
1 don't know

C) Atro:

B e Hfidnne rreela rea Barmm e fdid mul Zenna Al -1 0doNal YishenaicanumlsE8devohiAcU/printform 1418



11/2/2015 Enterprise Queslionnaire

1

62. If YES, please explain why startuppers could benefit from being hosted in your

company for a training period.
Seleziona tutte le voci applicabili.

E Acquisition of managerial/entrepreneurial skills
E Development of technical collaborations
_g Development of commercial collaborations
‘g Business maodel development
‘%\Understanding of market dynamics

'Q\ Understanding of intemationalization processes

Processes and organization models development
Products development

@\ Patenting

&Research & Development agreements

6. HOW RELEVANT DO YOU CONSIDER THE FOLLOWING
ASPECTS TO FACILITATE THE CREATION OF A START-

UP?

1518
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Enterprise Questionnaire

63. 6.1 NEEDS - Please specify the importance of the following needs
Key: 1 = very unimportant; 2 = unimpottant; 3 = neither unimportant nor impartant; 4 =
important; 5 = very important
Contrassegna solo un ovale per riga.

1 2 3 4 5

Tralnmg paths on entrepreneurshm@@@@@
Opportunities of public fundings D @@Q

Access to investment

found/crowdfunding QDQ@Q
Access to credit DQD@D
Potential partners with managetial

skills and motivation DOQ@D
Avallablllty of patents DDD@D

Avallab:hty of Technolagy Parks

and Incubators in the area

(equipped spaces and qualified ©©©®©
services)

Access to Fabl.abs and/or

University laboratories on QQQ@@

~_concessional terms

UnlvemltyiResearch Cenfres

Support DDQ@Q
Networkmg and strateglc contacts Q( )O@D
Avallabihty of mentonnglcoachmg @
programmes (ORI
Support services for the definition

of the Business Plan QQQ@D
Coordmationlcooperatlon among

the different local actors of the QDO@D

innovation chain

Contesis and prlzes _ o _ C)( - )D ( )
Facilitate connections between big
business and start ups ODQ D

64. Other

hHosdoce anoale comfformasfdid myK Zeonatl 1-1 OcduNal ¥ 1xhenAl CR_numls EBdavahicl Horinfarm
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Enterprise Queslionnalre

65. 6.2 INCENTIVES - Which of the following measures do you consider important to
encourage the creation of new start-ups?

Key: 1 = very unimportant; 2 = unimportant; 3 = neither unimportant nor important; 4 =

important; 5 = very important

Contrassegna solo un ovale per riga.

Tax credit

Contributory and insurance taxes

deduction

Facilities for fundraising through
~ crowfunding

Start up tax exemptlon

Voucher for the acqmsmon of
specialized services for the start
up (accouniant, notary)

Voucher for the acquisition of
specialized services for the start
up (incubation services and other
services promoted by Business
Assaociations)

66. Other {specify)

1 2 3 4 5

COCOCOCO0
COC OO

OOORKO
OOOOR

OOOOX)

OOOO

67. 6.3 PROBLEMS - In your opinian,

how much the following aspects could be a

problem for you to convert an idea into business?

Key: 1 = no problem; 2 = very small problem; 3 = small problem; 4 = moderate problem;

5 = big problem

Contrassegna solo un ovale per riga.

Find quahﬂed sk;lls
Access to credit
Bureaucratic fulfillment
Difficulty/access costs for
incubators

Business Plan drafting
ngh costs for patenting

ngh technical and scientific
knowledge - Lack of managerial
skills

Avallablllty of the office at
concessional rates

1 2 3 4 5
(CCOC D)
QQD

C)C) OO

CR33
C)C)CZ)C)D
OQDC)(X{

https:/ldocs.google.comforms/dimvKZepngAU-LOduNgLY 1xhepAiGBnumIsE8deyohAclprintform
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114272015 Enterprise Questionnaire
68. Other (specify)

ENDuURE contacts

69. Please indicate who, among the ENDuURE partners, forwarded you this
guestionnaire.

Contrassegna solo un ovale.

() University of Pisa - IT

() IDEA - Entrepreneurship Gentre - DK
() University of Surrey - UK
@\CEDH -1T

O Polo Tecnologico di Navacchio - IT
() Blue Ocean Rabolics - DK

Q iVeridis - UK
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